306, T HW T, VN ﬁ/ HR4 war A fofies

R @, g, 7§ e - 110001, W@
(¥R WER F1 IaH)

308, Bharat Sanchar Bhawan,
H.C. Mathur Lane, Janpath, B s N L
New Delhi - 110001, India BHARAT SANCHAR NIGAM LIMITED
fOff, *9]-”-2373407“ Wm A Govt. of India Ent se
[Fax @ +91-11-23734072 Iz e ( < priae)
$-9 / E-Mall : dithrd@bsnl.co.in

IRA= TSI

- D.O. No. BSNLCO-Admn/MRS/Web Portal/Ret.
(v Emp./2021-22 Dated 02.02.2023

ARVIND VADNERKAR

Director (HR)

BSNL Board

Dear Shri Kewlani,

I would like to draw your attention towards provision of a Web Portal through
which the retired BSNL employees may submit and track their claims. I am
delighted to note that the said portal has been developed and is working in few
circles. 1 congratulate all officers of your circle and Kerala circle who have
contributed in making the said portal. This portal will greatly improve the process
of submitting and checking the status of their claims, making it much more
convenient and efficient for our retired employees.

2. Vide GM (Admin), BSNL CO letter dated 26.12.2022, all circles have already
been requested to nominate a Circle Nodal Officer (SPOC) and intimate the details
of SPOC to your Hyderabad Unit. Now, our priority is to implement it on Pan India
level. Your circle is expected to play a proactive role. I understand that
coordination with other circles across India is required and I am confident that
with your leadership, this can be achieved successfully. A dedicated officer may be
deputed from your circle for coordinating and pursuing with circles for doing the
needful for making the portal “Go Live”.

3. It is, therefore, requested to bestow your personal attention in the matter so
that the portal “Goes Live” w.e.f. 1*t March, 2023. T am certain that this portal will
be a great asset to our retired employees and to the organization as a whole. [ am
looking forward for its successful Pan India launch.

With best wishes, \-mﬂﬂj A uu\_ﬁ-’f

A-2-20L
(Arvind Vadnerkar]
To,
Shri Govind Kewlani,
CGM, ITPC,
Pune-411019.
Copy to:

1. CMD, BSNL for kind information.

2. All Heads of Telecom Circles/Other Administrative Units, BSNL with the
direction to coordinate with ITPC so that the portal “Goes Live” w.e.f. 1=
March, 2023.
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